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[bookmark: _Hlk138754914]Level 3 Information Communication Technician
Title: Information Communication Technician Apprentice
[bookmark: _Hlk142659428]Company: The University of Cambridge - School of Arts & Humanities Information Services
Full Address: University of Cambridge, Sidgwick Avenue, Cambridge, CB3 9DA
Weekly Hours Worked: Monday – Friday, 8.45 am to 5 pm (36.25 hours)
Salary: £18,205


[bookmark: _Hlk138754924]Please contact Jack Taylor jack.taylor@estio.co.uk or call 0113 3500333

About the company:
The University is one of the world's oldest universities and leading academic centres, and a self-governed community of scholars. Its reputation for outstanding academic achievement is known worldwide and reflects the intellectual achievement of its students, as well as the world-class original research carried out by the staff of the University and the Colleges.
The School of Arts and Humanities Information Services (SAHIS) team supports several institutions in the school, including the Faculties of Classics, Divinity and MMLL. 
Brief job description:
Firebrand Training have an exciting new opportunity for an Information Communication Technician Apprentice with The University of Cambridge a one of the world's oldest universities based in Cambridge.
Job Description:
We are recruiting for an IT Technician Apprentice who will be part of the school-wide Information Services team. The team provides a friendly and efficient support service to supported institutions as well as complementing local IT resources.

This role is ideal for someone who is early into their career and has a passion and genuine enthusiasm for starting a career in IT with a focus on helpdesk. Customer service skills are just as important as technical skills for this role.
The apprenticeship scheme aims to provide a learning experience to achieve the skills and knowledge to obtain a level 3 qualification. No prior knowledge or IT work experience is required to be eligible for the scheme.

During the apprenticeship, the successful candidate will follow the Information Communication Technician programme from course provider Firebrand to learn the skills required to perform IT duties within the team. Training will be delivered remotely by the training provider and include some residentials, the work experience will be onsite based in the school IT office. The successful applicant will also be required to study and complete project work in their own time.

Your duties and responsibilities in this role will consist of:
· The role will develop, implement, and maintain complete IT solutions, including their hardware infrastructure (such as servers and networks) and software (such as operating systems, middleware, and applications).
· They work as part of a departmental IT team reporting to IT Lead and working closely with the IT Technician and AV Lead.
· The post will require skills in information gathering, solution development, testing, implementation, and ongoing support.
· Good interpersonal and communication skills are required to support staff, students, and academic colleagues with any IT needs. A mature and professional approach is essential.
· You will be required to provide ongoing support both directly to end users and for the underlying IT services. Some tasks may be very technical, others may be more analytical, business or user focused.


Qualifications:
At least five GCSEs (or equivalent) at Grade C or above including Maths, English and either IT or Science are required for the role and ideally you will have either a minimum of two A Levels (or equivalent).
Skills Required: 
· Communications skills.
· Attention to detail.
· Organisation skills.
· Customer care skills.
· Problem solving skills.
· Administrative skills.
· Number skills.
· Analytical skills.
· Logical.
· Team working.
· Initiative.
Other qualities:
We welcome applicants from age 16 years old upwards, who are not in full-time education. The University of Cambridge is committed in its pursuit of academic excellence to equality of opportunity and to a proactive and inclusive approach to equality, which supports and encourages all under-represented groups, promotes an inclusive culture, and values diversity.
At least five GCSEs (or equivalent) at Grade C or above including Maths, English and either IT or Science are required for the role and ideally you will have either a minimum of two A Levels (or equivalent).
Future prospects:
There is a potential for the apprentice to become a permanent team member as an IT Technician after successful completion of the apprenticeship, but this is not guaranteed.
This position is a Fixed-term contract for 18 months.
Training to be provided:
During the apprenticeship, the successful candidate will follow the Information Communication Technician programme from course provider Firebrand to learn the skills required to perform IT duties within the Department. The programme allows the Apprentice to attain the CompTIA A+ certification, which will enable further to progression within an IT career.  A minimum of 20% work hours will be spent towards studying. The successful applicant will be required to study and complete project paperwork in their own time too. The IT Team will support the apprentice to choose the projects which particularly interest them but also align with the business needs.
Key areas covered are:  

Support Technician 
· Maintenance or repair of systems faults.
· Support for the roll-out of installation and commission of new systems or upgrades.

The successful applicant will be required to undertake an eligibility test via the course provider, to check suitability for the course as well as establishing the course start date. The check will assess Mathematics and English qualifications as this is a mandatory requirement.
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